
 

 
 

JOB POSTING 

MEDICAL DIRECTOR 
 
Job Title: MEDICAL DIRECTOR 
Status: 0.2 FTE, 336-420 hours per year 
Loca on: EFry Health Centre, Surrey  
Pos ng #: 23-000 
Schedule: Monday – Friday 
 

ABOUT EFRY HEALTH CENTRE: 
 
In September 2023, the newly established EFry Health Centre emerged as a purpose-built facility in 
North Surrey. This clinic embodies innova on and mul disciplinary approaches, dedicated to offering 
comprehensive, holis c care to vulnerable women and children who live in deep poverty and may have 
complex healthcare needs. 
To assist pa ents in building healthy futures and stable lives, the Centre brings together a 
primary care team with mental health, allied health, den stry and nutri on in a gender-focused, 
trauma-informed, culturally safe environment. It also provides pa ents with direct pathways 
to the spectrum of social service supports offered by the EFry and its community partners. As part 
of the fully integrated care team, you will be supported in opera ng at the top of your license, 
providing whole-person care that will help change lives for the be er. 

 
We are recruiting for a Medical Director (0.2 FTE).  The Medical Director of the EFry Health Centre 
provides clinical leadership for the primary care team, working closely with the Clinic Manager and other 
leadership members. Their responsibili es encompass leadership, program planning, human resources 
management, and ensuring the quality and safety of primary care services. 
 
ROLE and RESPONSIBILITY: 
 
Leadership: 

 Leads the efficient and effec ve opera on of primary care, adhering to best prac ces and 
regulatory requirements. 

 Provides clinical leadership to healthcare providers and allied health team members. 
 Fosters collabora ve working rela onships among the interdisciplinary team to promote team-

based care. 
 Establishes clear lines of responsibility and accountability for the primary care team. 
 Supports prac ce change and educa onal training for medical students and residents. 
 Represents the EFry Health Centre in communica on with the College of Physicians and 

Surgeons of BC. 
Program planning and management: 

 Par cipates in the development and implementa on of the EFry Health Centre Care Model. 



 

 
 

 Plans for func onal, space, and equipment requirements for the centre and manages primary 
care resources. 

 Supports partnership development with Division of Family Prac ce and Regional Health 
Authority. 

 Engages physicians in Health Centre ac vi es and represents primary care at governance tables 
and mee ngs. 

Human resources management (in collabora on with the Execu ve Director): 
 Develops a medical human resources plan and ensures qualified and competent prac oners. 
 Ensures proper selec on, support, and guidance of medical staff following creden aling 

processes. 
 Ensures all primary care staff are qualified and informed about program policies and procedures. 

Quality and safety (jointly managed with the Clinic Manager): 
 Ensures primary care meets medical standards by establishing and maintaining administra ve 

procedures and systems. 
 Iden fies and leads quality improvement ini a ves for primary care services. 
 Analyzes and interprets quality ac vi es, preparing and presen ng quality reports. 
 Ensures primary care prac ces meet relevant accredita on and prac ce standards. 

Pa ent safety and incident repor ng (in conjunc on with the Clinic Manager): 
 Establishes processes for recognizing and repor ng pa ent safety incidents and near misses. 
 Supports team members in mely incident repor ng and implemen ng recommended ac ons. 
 No fies the College of Physicians and Surgeons of Bri sh Columbia of incidents requiring 

mandatory repor ng. 

 
QUALIFICATIONS: 
 

 A medical degree and licensed and in good standing with the College of Physicians and Surgeons 
of Bri sh Columbia, the College of Family Physicians of Canada or the Royal College of Physicians 
and Surgeons of Canada, as well as the local Division of Family Prac ce;  

 Current Canadian Medical Protec ve Associa on coverage;  
 Medical leadership experience;  
 Formal educa on in health administra on (management educa on) or equivalent experience 
 Enthusiasm for and experience in guiding an integrated, team-based care model suppor ng a 

vulnerable, marginalized popula on of women and children;  
 Clinical instructor for UBC Faculty of Medicine, Department of Family Prac ce, with at least 

three years of clinical prac ce experience (to support medical students and residents).  

EFry Health Centre is an equity-seeking organiza on. Applica ons are encouraged from qualified 
women, Indigenous, Black, People of Colour, LGBTQ2S+ individuals, people with disabili es and other 
marginalized groups. 



 

 
 

 
Interested candidates must submit a cover le er and resume to hr@EFryHealth.ca with the subject 
line 23-000. The posi on will remain open un l filled. 

 
To view all posi ons at the Elizabeth Fry Health Centre, please visit  www.EFryHealth.ca. A 
comprehensive job descrip on will be provided to shortlisted candidates. 
 
We thank all applicants for their interest in this opportunity; however, only those selected for an 
interview will be contacted. 

 


